
SHIPPING AND store POLICIES 
 

Refund and returns: 
 All sales are final, no returns. The Customer is responsible 
for purchasing or suppling the proper shoe size needed to make the 
custom skate. The customer is responsible for personal Adjustments 
of hardware based on their preferences. All trucks will be 
relatively tight, and wheels will come ready to roll.  
   
 

Shipping and pick up options: 
 Shipping costs vary depending on the weight of the skates and 
the location being shipped to. the given address and weight will be 
calculated after the completion of the custom skate. I will be in 
contact in terms of shipping the final product. 
 
 If you are based in Toronto, I have two pick up locations.  
 

1. South Etobicoke: Queensway and Royal York 
2. Kensington market: 184 baldwin street, Toronto 

 
 

Where do I ship the shoes I bought online? 
 If you are purchasing shoes online, you can either 1. Ship them 
to my personal address OR 2. Have them shipped to your personal 
address and drop them off at either pick up locations. Whichever 
you choose, I will be easy to contact in terms of when and where you 
are able to drop off the sneakers.  
 
 

What if I already have the sneakers and hardware?  
 If you have the mounting kit, all nuts, both axles, bearings, 
cushions, wheels, plate and sneakers, I can provide the service of 
putting it together for you for $80. This includes the aluminum 
plates and my time to create the custom sneaker. If you already 
have the aluminum plates, I can provide the service for $50.  
 
 

Turn-around time:  
 Your custom skates should be done within 3-4 weeks. This 
factors in the shipping time needed as I order all my hardware 
online. I also cut all aluminum insoles and order the materials 
online. Therefore, factoring my time and the time for the shipped 
products will take about 3 weeks. It might take longer depending on 
where the final skates need to be shipped out to.  
 
 Note if you are purchasing these as a present or even for 
yourself, expect a 3-4 week wait period for your custom skates to 
be completed! I will be in contact at all times letting you know 



about the process of your skates! Once I have ordered all the 
material and requested upgrades, no further changes can be made.  
 
 

In stock-items  
 I order my supplies and hardware from a roller skate shop. 
therefore, some items might not be in stock. If a desired upgrade or 
plate colour is not available, I can contact the shop to ask when 
new sizes of the colours will be available. Other than that, before 
you choose your skate, I will be sure to make the customer aware of 
which plate colours and wheel colours are currently in stock! 

 
 
Payments: 
  
Side biz studio 

If you message me through side biz and have created your 
custom choices, I will then create a personal listing for you 
to check out through the website!  
 
Instagram/Email 
 If you contact me through email or Instagram, payments 
can be arranged through paypal, or etransfer!  
 
Cash payments 
 If you wish to pay cash, we can arrange a meeting at 
either of the two pick up points for the transaction, that way 
we can also get to know each other and talk about the 
process! 
 
Shipping payments:  
 Shipping is not included in the stock price. The cost of 
shipping will be calculated when the skates have been 
completed. This will be discussed personally depending on the 
customers location.  
 
 

Contact:  
 
All customers can contact me on the following platforms (no caps):  
 

Sidebizstudio.ca/Wildcstudio 
 

IG: @wildcstudio 
 

Email: wildcstudio@gmail.com 
 


